How to Order Resources
on the CMS Product Ordering Website

Below are instructions for partners on how to set up an account and order CMS products for free on the Product
Ordering Website.

Create an account

1. Go to Productordering.cms.hhs.gov. Product Ordering

2. Select "Request an Account."

3. Complete all the required form fields. Make
sure your phone number is entered correctly. In
the field for “Why do you need access?”
include the name and type of your organization
(for example, ABC Partnership Group, an
advocacy group for people with diabetes)

NOTE: Any organization can create an account
and order resources.
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*Why do you need Access? Explain in 250 characters. To speed up your review, please indicate what type of organization you work for.

250 Characters Left

*Please check box below, then Click submit reCAPTCHA button
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reCAPTCHA

Privacy - Terms

I'm not a robot

Complete required fields before submitting reCAPTCHA

"Submit Request”
Cancel

CMS will process your request for an account, and you’ll get an approval email within 3 business
days. Once your request is approved, you can log in to order resources.
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http://productordering.cms.hhs.gov/

Place an Order

Product Ordering
Centers for Medicare & Medicaid Services

1. Loginto your account with the
username and password you created.

NOTE: The first time you log in, you'll be
required to set up a 2-step verification that
will be used to confirm your identity for
future logins.

2. Search by title, product number, or Product Ordering : — e
‘[ Mast Ordared Products - Madicars - Markstplace - Papulation Specific - Altermative Formats - ]

browse through the resources using
the top menu.
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3. Enter the quantity you want to order ST e : D -

for this resource, then select "Add to PR
Cart." If the resource isn’t available,
select "Notify When Available."

4. Select "Proceed to Checkout." Product Ordering R
Most Ordered Products = o — I ) - } .
A | Shopping Cart
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Select the box that displays your
shipping information. Once the green
check mark appears, select "Proceed to
Checkout." Or you can go back to order
additional products by selecting
"Continue Shopping."

NOTE: CMS won’t ship to PO Boxes.

Review your order and select "Place
Order." When your order is placed, you
will get a confirmation page with an
order number. If you don’t get an
order number, you'll need to repeat
steps 5 and 6.

Myhccount + 1AQ
Product Ordering
Centers for Medicare & Medicaid Services .

Most Ordered Products + Medicare Marketplace Population Specific Altern

—

MyAccount = FAs  Comtactls  Help

Product Orderin,
(.rn:‘:srru;dmnr:vmmmgwn ices A w || sesrch rerm a| B,
Most Ordered Products = Medicare = Marketplace Population Specific = Alternative Farmats «
¥ | Shopping Cart | Confiem ping Address | Order Confirmatio
Shi
o

NOTE: Allow up to 4 weeks for processing and shipping.
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